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General Terms & Conditions for Accommodation Contract
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Article 1. (Scope of Application)

1. Contracts for accommodation and related agreements to be entered into
between this Hotel and Guest to be accommodated shall be subject to
these Terms and Conditions.

Any particulars not provided herein shall be governed by laws and
regulations and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and
regulations generally accepted practices the special contract shall take
precedence over the provisions of these Terms and Conditions,
Notwithstanding the preceding Paragraph.
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Article 2. (Application for Accommodation Contract)

1. A Guest who intends to make an Application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particulars:
(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Contact number of the Guest representative;

(4) Accommodation charges (bases in principle on the Basic
Accommodation Charges listed in the Attached Table No. 1)

(5) Other particulars deemed necessary by the Hotel.



2. If Guests request to extend their stay, during their stay, beyond the date in

subparagraph (2) of the preceding Paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time such request is
made.
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Article 3. (Conclusion of Accommodation Contracts, etc.)

1.

A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article. However, the same shall not apply where it has been
proved that the Hotel has not accepted the application.

. When a Contract for Accommodation has been concluded in accordance

with the provisions of the preceding Paragraph, the Guest is requested to
pay the full accommodation fee covering the Guest’s entire period of stay
before the start of Accommodation or until the payment deadline issued by
the Hotel.

. The Accommodation Contract shall be deemed invalid when the Guest

applied for Accommodation Contract in spite of having no intention of

staying or other reasons stated in the succeeding subparagraph.

(1) If the Guest(s) fails to pay the Accommodation fee before the start of
Accommodation or until the payment deadline issued by the Hotel in
accordance with the preceding Paragraph.

(2) If the Guest stipulated in Article 2 Paragraph 1 subparagraph 3 cannot
be reached within 10 days upon the first contact attempt by the
Hotel (or until 15:00 of the Accommodation day if there are less than
10 days prior to Accommodation day).



(3) If the Guest stipulated in Article 2 Paragraph 1 subparagraph 3 refuses
to be contacted by the Hotel.

(4) In the case when the Hotel deems the Accommodation Contract invalid
in Accordance with the preceding Paragraph, the Hotel will treat it as
if the Guest cancelled the Accommodation Contract on the day that
it has been deemed invalid. Provisions stated in Article 5 Paragraph 2
shall be applied and the Guest shall pay a penalty fee.
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Article 4. (Refusal of Accommodation Contracts)
1. The Hotel may not accept the conclusion of an Accommodation Contract
under any of the following circumstances:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and there is no vacancy;

(3) When the Guest seeking accommodation is deemed liable to conduct
himself/herself in a manner that will violate laws or act against the
public order or good morals in regard to his/her accommodation.

(4) When the Guest seeking accommodation is deemed a member of the
succeeding subparagraphs:

i Organized crime group, under Article 2-2 of Law on Preventing
Unreasonable Conduct by Organized Crime Groups (Code 77



issued in 1991), or a related party, under Article 2-6 of said
law.

ii. A business entity operated by or under the influence of
Organized crime group.

iii. A corporation whose officers are members of Organized crime
group.

(5) When the Guest seeking accommodation is intoxicated, etc. and could
cause annoyance to other guests or hinder Hotel operations, or
cause verbal or physical trouble to other guests and hotel
employees.

(6) When the Guest seeking accommodation can be clearly identified as
carrying an infectious disease.

(7) When the Guest makes unreasonable burden or demands for services
that exceeds social conventions

(8) When the Hotel is unable to provide accommodation due to natural
calamities, malfunction of facilities and/or other unavoidable
causes.

(9) When the Guest applying for accommodation with an intention of
transferring the right to accommodation to another guest.

(10) When the Guest applied for Accommodation Contract in spite of having

no intention of stayinag.

(11) In addition, when the Guest violates various laws or prefectural
ordinances that corresponds to cases where the prescribed
accommodation can be refused.
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Article 5. (Right to Cancel Accommodation Contracts by the Guest)

1.

2.

The Guest is entitled to cancel the Accommodation Contract by notifying
the Hotel.

If the Guest has cancelled the Accommodation Contract in whole or in part
due to causes for which the Guest is liable, he/she shall pay a penalty fee in
accordance with the items listed in the Attached Table No.2.

If the Guest does not appear by 8:00 p.m. of the accommodation date
without advance notice, the Hotel may regard the Accommodation Contract
as being cancelled by the Guest.
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Article 6. (Right to Cancel Accommodation Contract by the Hotel)
1. The Hotel may cancel the Accommodation Contract under any of the
following circumstances:

(1) When the Guest is deemed liable for misconduct and/or has conducted
himself/herself in a manner that will violate laws or act against the
public order and good morals in regard to his/her accommodation
such as assault, intimidation, extortion, unreasonable demands,
gambling, possession and use of illegal drugs, firearms, swords and
similar items, obstruction of business operation, causing trouble to
other guests, etc.



(2) When the Guest seeking accommodation is deemed a member of the
succeeding subparagraphs:

i Organized crime group, Organized crime group member,
Organized crime group associate member or individuals
associated with Organized crime group, and other antisocial
forces.

ii. A business entity operated by or under the influence of
Organized crime group.

iii. A corporation whose officers are members of Organized crime
group.

(3) When the Guest conducts a behavior that verbally or physically cause
significant inconvenience to other guests.

(4) When the Guest can be identified as carrying an infectious disease.

(5) When the Guest makes unreasonable burden or demands for services
that exceeds social conventions

(6) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure.

(7) When the Guest does not observe prohibited actions such as smoking
in bed, tampering with firefighting equipment/facilities and
otherwise breaches Hotel Regulations stipulated by the
Hotel.(restricted to particulars deemed necessary in order to avoid
fire hazards)

(8) When the Guest applying for accommodation with an intention of
transferring the right to accommodation to another guest.

(9) When the payment transaction is not confirmed. (Cases when payment
transaction not being confirmed such as conducting money transfer
right before financial institution’ s business hour ends, or conducting
money transfer via internet banking a day before a business holiday of
the financial institution, and case where payment transaction cannot
be confirmed on or before the day of Accommodation is included.

(10) When the Guest violates the Terms & Conditions for Accommodation
and Policies of the Hotel.

(11) When the Guest violates various laws or prefectural ordinances that
corresponds to cases where the prescribed accommodation can be
refused.

2. The Cancellation of Accommodation Contract in accordance with the
preceding paragraph shall be given directly, through telephone, via e-mail,
or by written notification addressed to the Guest representative stated in
Article 2. If the Guest cannot be contacted after the cancellation of
accommodation contract notice is sent, Article 3 Paragraph 3 of the Terms



& Conditions for Accommodation Contract shall be applied and the
Accommodation Contract shall be deemed invalid. In case where the Guest
still cannot be contacted after the day of accommodation, the Hotel shall
deem it as if the Guest has arrived and has been accommodated.

3. When the Accommodation Contract is deemed invalid in accordance with
Article 6 Paragraph 1&2 with the exemption of Article 6 Paragraph 1
subparagraph 4&6, the Guest shall pay a penalty fee equivalent to the total
accommodation fee. If the Guest has made a direct payment, the Hotel
shall deem it non-refundable.
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Article 7. (Registration)

1. The Guest shall register the following particulars at the Front Desk of the
Hotel on the day of accommodation:
(1) Name, age, sex, address, and occupation of the Guest(s);
(2) Nationality, passport number, port and date of entry in Japan;
(3) Date and estimated time of departure;
(4) Vehicle plate number (for Guest(s) using the Hotel parking lot);and
(5) Other particulars deemed necessary by the Hotel.

2. All Guests of foreign nationality who do not reside within Japan will be asked
to leave a copy of their passport with the front desk.

3.In the case where the Guest intends to pay his/her accommodation charges
prescribed in Article 11 by any means other than Japanese currency, such as
traveler’ s cheque, coupons or credit cards, these credentials shall be shown
in advance at the time of the registration prescribed in the preceding
Paragraph.
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Article 8. (Occupancy Hours of Guest Rooms)

1.

The Guest is entitled to occupy the contracted guest room of the Hotel
from 3:00 p.m. on the day of arrival to 10:00 a.m. on the day of departure.
However, in the case when the Guest is accommodated for several
continuously, the Guest may occupy the guest room all day except for the
days of arrival and departure.

As general rule, the Hotel does not permit use of guest rooms outside the
hours specified in the preceding paragraph. However, in unavoidable
circumstances, the Hotel may permit use of guest rooms outside of these
hours by charging the following additional fees. In such cases, use outside
of these hours shall be limited to the extent that it does not interfere with
the Hotel's check-in and cleaning operations.

(1) ¥1,000 per person per hour

(2) More than 3 hours: 100% of the room charge

In accordance with the provisions prescribed in the preceding Paragraph, a
Hotel staff may enter the guest room without prior notice for reasons
regarding safety, sanitation, and other circumstances that may affect the
operation of the Hotel even if the guest room is entitled for guest
occupation.
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Article 9. (Observance of Hotel Regulations)

1.

The Guest shall observe the Hotel Regulations established by the Hotel.
Hotel Regulations are posted within the premises of the Hotel.
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Article 10. (Business Hours)

1. The business hours of the Hotel main facilities, which is notified in the
provided pamphlets, various places inside hotel vicinity, service directories
in each guest room, shall apply as follows:

(1) Front Desk service hours: 9:00a.m. - 8:00p.m.

2. The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable circumstances of the Hotel. In such
cases, the Guest shall be informed by appropriate means.
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Article 11. (Payment of Accommodation Charges)

1. The explanation of accommodation charges, etc. that the Guest shall pay is
as listed in the attached Table No.1.

2. Accommodation charges, etc. as stated in the preceding Paragraph shall be
paid at the Front desk or at a designated location stated by the Hotel at the
time of the Guest’s departure or upon request by the Hotel in Japanese
currency. Other means acceptable to the Hotel are traveler’s cheques,
coupons and credit cards.

3. Accommodation charges shall be paid even if the Guest voluntarily does
not utilize the accommodation facilities provided for him/her by the Hotel.
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Article 12. (Liabilities of the Hotel)

1. The Hotel, notwithstanding the provisions stated in this Terms &
Conditions for Accommodation, in fulfillment and nonfulfillment of the
Accommodation Contract and/or related agreements, shall compensate the
Guest if the Hotel has caused such damage to the Guest equivalent up to



the amount covered by the Hotel Liability Insurance. However, the same
shall not apply in cases where such damage has been caused due to
reasons for which the Hotel is not liable.

2. The Hotel is covered by Hotel Liability Insurance to deal with unexpected
fire and/or other disasters.
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Article 13. (Handling when Unable to Provide Contracted Rooms)

1. The Hotel shall, when unable to provide contracted rooms, arrange accom
modation of the same standard elsewhere for the Guest insofar as practic
able with the consent of the Guest.

2. When arrangement of other accommodation cannot be made, notwithstan
ding the provisions of the preceding Paragraph, the Hotel shall pay the Gu
est a compensation fee stipulated in the Attached Table No.2 and shall be
used as compensation for the damages. However, when the Hotel cannot
provide accommodation due to causes for which the Hotel is not liable, the
Hotel will not compensate the Guest.
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Article 14. (Handling of Deposited Articles)
1. The Hotel does not store guest items (including, but not limited to cash and
valuables) at the Front Desk and other locations.

(FEREDFEIXISEFRDIRE)

E155%

1. BRABDFEIN. BHICHKIL > THRTIVICRIEUBE. TDRERICHRTIVNTERUE
EFICRO>TERZE > TREL. BEENIJOVMNIEWTF IV IV T BESELLET,

2. BHENFIVITPINLIZDE BRABEDFEYX EHEFRDIHRTIVCEETTENSN TV
BEICHEWT. TOMEENHBRLIZEE L SRTIVIE SEFMEEIOEREZ T EEEICT
DIETRERDDEDELET 272U BB DIETHARVEERISFABED LRV EE (&,
F#RBAZa® 7 HEREL. TOERERFYDEREICRBITET,

3. ¥z REBYIR VML VICEDHMEMGED EERHDERMIEHEIDEDICOVTIE. BEE
HIBEEEREULZEDEHELU HRTIVICTERICLAD S ETVZREEET,



BHE.BENYOHEE L ESICASTSONEH ROV TIE ESICADTD5E
MHBYET,

Article 15. (Custody of Baggage and/or Belongings of the Guest)

1. When the baggage of the Guest is brought into the Hotel before his/her
arrival, the Hotel shall be liable to store it only in the case when such a
request has been accepted from the Hotel. The baggage shall be handed
over to the Guest at the Front Desk at the time of his/her check-in.

2. When the baggage or belongings of the Guest are found after check-out
and ownership of the article is confirmed, the Hotel shall inform the owner
of the article left and ask for further instructions. When no such
instructions are given to the Hotel by the owner, or when ownership is not
confirmed, the Hotel shall store the article 7 days upon discovery and hand
it to the nearest police station thereafter.

3. In addition, food and beverages, magazines, and other wastes that are
deemed by the Hotel insignificant items that have been left by the Guest
will be disposed of at the Hotel. Articles forgotten by the Guest may be
disposed of immediately.
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Article 16. (Baggage Management)

1. The Guest is responsible for managing his/her belongings during his/her
stay and the Hotel does not store guest items at the Front Desk.
The Guest is responsible for his/her own cash and valuables.
In addition, the Guest is responsible for locking his/her own guest room
since the Hotel rooms do not have an automatic door locking mechanism.
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Article 17. (Parking Liabilities)

1. The Hotel shall not be liable for the custody of the vehicle of the Guest
when the Guest utilizes the parking lot within the premises of the Hotel, as
it shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the Hotel or not.



However, the Hotel shall compensate the Guest up to 50,000 Japanese Yen
for damage caused through intent or negligence on the part of the Hotel in
regards to the management of the parking lot.
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Article 18. (Liability of the Guest)

1. When the Hotel suffers from damages due to the Guest violating the
provisions stipulated in this Terms & Conditions for Accommodation and
Hotel policies, for which the Guest is deemed liable, the Guest shall
compensate the Hotel for the damages caused such as room cleaning,
repair costs, loss of sales opportunity, etc.

2. Smoking is strictly prohibited in all guest rooms and hotel facilities, except
within designated smoking areas. Should smoking (including the use of
e-cigarettes and heated tobacco products) be detected in any guest room
or non-smoking area, the guest will be held liable for the costs of room
cleaning and compensation for revenue loss due to the room being taken
out of service, as specified in Attached table No.3

3. If a guest room key is lost and not recovered by the time of checkout, the
replacement fee shall be charged in accordance with the provisions set
forth in Attached Table No.3.

4. The Hotel prohibits the use of cooking equipment that poses a risk of fire

such as induction cooking heaters (IH) and portable gas stoves in the
guest rooms.
If such appliances are found, the Hotel reserves the right to terminate the
accommodation contract. In addition, in the unlikely event of fire, the
guest shall be held liable and be required to compensate for any resulting
damages in the guest room.

5. When the Guest causes damages to other guests during his/her stay at the



Hotel, The liable Guest will compensate the Hotel equivalent to the amount
the Hotel paid the guest recipient of the damages caused by the liable
Guest.

(BEDFR)
F10%
1. BABHN2BEULEGRLU CTRA—ORZEICEBEINDIGE. HEBREDFREISHIEIC1E
BRICCEEBRZITVE T TNLAOEEEBRZCHZEDHAE. 118 2, 000M (#
Q) TEYFETABL HRTIVEINEEZRDHIGRICIE. EREEBFHEN TSTD2ENDELE
ER
2. FEDODEEFRIIOV T BARIEIINZIEE TERLEDELET,

Article 19. (Guest Room Cleaning)

1. When the Guest is scheduled to stay for 2 or more consecutive nights, the
guest room will be cleaned once every 5 nights free of charge.
The Guest can request room cleaning service for 2,000 Japanese Yen (Tax
included) at a time. However, the Hotel may clean the guest room at any
time if deemed necessary.

2. The Guest cannot refuse the room cleaning stipulated in the preceding
Paragraph.
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Article 20. (Jurisdiction)

1. Any dispute arising out of or in connection with the Accommodation
Contract between the Guest and the Hotel shall be subjected to the Tokyo
District Court or to the exclusive jurisdiction of the Tokyo District Court in
the first instance.
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Article 21. (Revision of Terms & Conditions)

1. This Terms & Conditions for Accommodation Contract may be subjected to
revision at any time as necessary.
If the Terms & Conditions for Accommodation Contract is revised, the Hotel
shall post the contents of the revised Terms & Conditions for
Accommodation Contract including its date of publication on the Hotel
website or in the guest room.
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Attached Table No.1 Calculation Method for Accommodation Charges
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 11)

Contents
Accommodation ® Basic Accommodation Charge
Charges
(Room charge)
Total
Amount @ Meals, Drinks, and other Expe
) Extra Charges
to be paid nses
by the
Guest
Taxes Consumption Tax
Remarks:

1. Basic accommodation charges depend on the price list posted on each
reservation site.

2. Child fee applies to elementary school students and younger. 70% of
the Basic Accommodation fee will be charged for children who is
provided a bedding equivalent to that of an adult. For infants (including
children who are not yet elementary students) who does not require
additional bedding and meals will be free of charge.




Attached Table No.2 Penalty Charges

(Ref. Paragraph 2 of Article 5 and Paragraph 2 of Article 13) ---For Hotel use

only
Date when
Cancellation of 1day |3 day |7 day |20 day
Contract is Accom Prior t | Prior t | Prior t| Prior t
oticed No Sho . |o Acco|o Acco|o Acco|o Acco
modati
w on da mmod | mmod | mmod | mmod
Y ation d|ation d|ation d|ationd
Number of Contract ay ay ay ay
Applicants
Ordinary — |Up to 14 100% | 100% | 80% | 50% | 20% | 0%
Guests Guests
15~99 (o) (o] 0, (o]
100% | 100% | 80% | 50% | 20% | 10%
L Guests
Organization More than
100% | 100% | 80% | 50% | 40% | 10%
100 Guests

Remarks:
The percentages (%) signifies
Accommodation Charges.

1.
2.
the first day shall be paid by the G

shortened.

the 10% of the total number of g

the penalty charges to the Basic

When the number of days contracted are reduced, cancellation charges for

uest regardless of the number of days

For group of Guests more than 15 persons, no penalties will be charged to

uests (to be rounded up if there is a

fraction) if there are any cancellations within the group 10 days prior to

Accommodation day

4. Separate fees may be charged for certain days.

Attached Table No.3 Guest Liabilities

(Article 18 Paragraph 2)

Cleaning fee for smoking in the room

30,000Yen per room(tax included)

Room Unavailability fee(For smoking
violation)

20,000Yen Per room X No. of days
required for refurbishment (Tax
included)

Replacement fee for lost guest room
key

20,000Yen per room(tax included)




